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At Zia Networks, our mission is to deliver highly
dependable IT services and support to help you
achieve your business goals. We ensure that you
always have updated, secure, and smooth-running
IT systems.

82% Outstanding Customer Service

At Zia Networks, our mission is to deliver
highly dependable IT services and support
to help you achieve your business goals.
We ensure that you always have updated,
secure, and smooth-running IT systems.

Quick Response Time
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Our typical response time is less than 30
minutes.

% No Hidden Costs

A fixed IT support monthly fee makes your
budgeting easy and clear without the
unpleasant surprise of an unexpected bill.

o4 Less Downtime

®

We proactively monitor every piece of your
network equipment 24/7 so that potential
problems can be quickly identified and
resolved.

@ No More IT Worries, Ever

We will manage and provide full technical
support for as long as you want, so you
can concentrate on what matters most to
you — growing and building your business
success.

Managed Services

Complete IT solutions for small- and
medium-sized businesses (SMBs)

We understand the importance of having
the most efficient network possible and
that you don't always have time to manage
upgrades, patches, and IT security. That's
where we come in. Let us take over all the
day-to-day IT tasks so you and your staff
can focus fully on building your company.

Support
Repair.

Managed
Services,

Our Managed Services Plans
come with:

@ Full-service technical support from our
IT experts

@ Monthly invoicing and scalability, so
you can increase or reduce services as
needed

® 24/7 network and systems monitoring

® Enhanced employee productivity across
the board

As your managed services
provider, Zia Networks can
perform regular reviews of
your IT infrastructure to
foresee and prevent
difficulties, as well as
provide the on-demand
assistance you need to
resolve issues as soon as
they arise.

For a low and predictable fee, you save
yourself time, energy, and stress.

What's more, with our scalable monthly
programs, you can add more or cut down on
services as the needs of your company develops
and changes.




